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The role of councils
Local authorities such as county councils and city councils are mainly responsible for items such as education, refuge collection, maintaining local roads, providing social services and so on. Councils also help to promote tourism to popular destinations within the areas for which they are responsible. 
Some councils see this as an important role, and some see it as being less important. Councils may work with partner organisations to promote tourism and they usually operate Tourism Information Centres. They may also have set up Destination Management Organisations, but this is not always the case.


Activity 1 
Complete the table below by researching information from the websites of the councils identified in the left-hand column of the table. In some cases, you will need to find a link to ‘tourism’ from the alphabetical menu provided on the council’s website.

	[bookmark: _Hlk507080142]Name of council
	Link to tourism website – easy, medium or hard
	Mention of DMO? Yes or no?
	Mention of destination management plan or strategy?
	What partner organisations are mentioned?

	Brighton and Hove City Council
	
	
	
	

	Cardiff City Council
	
	
	
	

	Southampton City Council
	
	
	
	

	Somerset County Council
	
	
	
	

	Ceredigion County Council
	
	
	
	

	Oxford City Council
	
	
	
	

	Essex County Council
	
	
	
	

	Liverpool City Council
	
	
	
	

	Derbyshire County Council
	
	
	
	

	Cornwall County Council
	
	
	
	





Activity 2
Choose three additional councils for the area in which you live or areas where you have visited on holiday. See if the same pattern emerges.
	Name of council
	Link to tourism website – easy, medium or hard
	Mention of DMO? Yes or no?
	Mention of destination management plan or strategy?
	What partner organisations are mentioned?
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It is important to understand that councils have a key role to play in setting the policy and strategy for the destinations for which they are responsible. However, as you will have seen from the websites you researched, they have a great deal of other work to do as well. That’s why more councils are letting Destination Management Organisations take on the role of tourism development alongside other partners.
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