Expectations
Tourists create their own expectations of a destination, e.g. they may be looking for somewhere they can participate in their favourite hobby or sport, they may be looking for somewhere they can go to simply relax on a beach, they may want to go somewhere for a particular event, e.g. the Rugby World Cup, or they may want to visit a destination for its natural beauty or its culture and traditions. If they are spending their hard-earned money on visiting somewhere, they will want it to meet their expectations. 
Activity 1
What is an expectation?
Tick the correct answer
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1. Something you hope for

1. Something you buy

1. Something you sell

1. Something you don’t want


Activity 2
Think about a holiday you would love to have, your dream holiday. Discuss this with your class mate. Do you both have the same expectations?
[bookmark: _GoBack]In 50 words, describe your personal expectations of a dream holiday. You can use your own words and any of the words or phrases below to help you.
museums
culture vulture
beaches
great food
snorkelling
swimming in a warm sea
adrenalin junkie
art galleries
camping
safari
lots of snow
scuba diving
luxury accommodation
long haul flight
lots of fun activities
good beaches
short haul flight
great skiing
theme park
water parks
Fabulous weather


Activity 3
Match the following tourist type to an appropriate expectation

	Tourist Type
	Expectation

	Business tourist
	Nice beaches and sunny weather

	Family with three children
	Golf courses to play at

	Family with teenage children
	Good snow conditions

	Culture Vulture
	Good conference facilities close to the airport

	Beach Bum
	Spa hotel offering beauty treatments

	Adrenaline junkie 
	Kids club

	Golf fanatic
	Theme park close by

	Skiing enthusiast
	Museum and galleries to visit

	Hen party
	Adventure activities to take part in


Activity 4
What expectations do tourists have about accommodation? Do they want 5* luxury or are they more interested in activities and things to do? Many tourists have very different expectations.
Think about and then research an appropriate UK destination that could meet the expectations of one of the tourist types from activity 3. You might want to look at one of the review sites, such as TripAdvisor, to get people’s opinions on facilities such as accommodation and activities at your chosen destination. Create a PowerPoint or a poster to ‘sell’ your destination.


Activity 5
Online review sites such as TripAdvisor, the world’s largest travel and restaurant review site, have grown tremendously in popularity because people who have visited destinations leave review comments for others to read. So how does a destination meet a tourist’s expectations?
Look at the following reviews from TripAdvisor, they are of the same hotel on the island of Kos in Greece.
Which review is positive? Tick the appropriate box. 
or
Positive
Negative
Review one

Reviewed 8 October 2017 via mobile
Fantastic hotel
My boyfriend and I stayed at the Astron Hotel in Kos for over a month. We can't recommend Astron Hotel enough. It was the best hotel in Kos on the waterfront and we tried both Kostas Palace and Jasmine Hotel. Alex on the front desk made our stay memorable. He was always smiling and so helpful. His brother Adam was also great. We had a room on the front and while the decor is a little dated, the room was always fantastically clean and the bathroom was big with a bath and great shower. We loved sitting on our balcony every afternoon watching the sunset, the boats coming into the harbour and indulging in a sundowner or two after spending the afternoon kite surfing.

If you ever come to Kos - book the Astron Hotel, you won't regret it!  



or
Positive
Negative
Review two


Very dated
A great location looking out over the bay of Kos town, though the rooms to the rear of the property overlook the pool and some pretty ugly/grotty other buildings and wasteland.
The lady on reception was exceptionally friendly and helpful and spoke good English.
Breakfast was reasonable but fairly basic, but not hygienic with flies and mosquitos on the buffet food.
The rooms are smallish but reasonable; the bathrooms are very small (think headbutt the door as you sit on the toilet).
Overall, this was likely a smart and modern hotel 20-30 years ago, but it is extremely dated and out of style now, and in need of a serious makeover (which the state of the Greek economy will sadly probably not allow).


Explain the impact the positive review will have on other tourists.
Explain the impact that the negative review will have on other tourists
Activity 6
Imagine yourself as a tourist at a destination in the UK. You have had an excellent experience at your destination.  You are going to leave a positive review about the accommodation, the food and the visitor attractions that you enjoyed. 
Write your positive review below 
Positive review



Imagine yourself as a tourist once again at a destination in the UK, but this time your experience was not so good. You want to discourage other tourists from visiting the destination because you do not want them to have the same poor experience as you. 
Write your negative review below.
Negative review
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