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Making use of Technology
Tourism organisations have made excellent use of new technologies. For example, 20 years ago there were no websites and only a travel agent could book and write out an airline ticket. Although people had credit cards, online payments and paperless travel were unheard of.  
Virtually all communications between tourism organisations and their customers were made using paper; either letters etc. to confirm bookings or paper in the form of brochures and leaflets to promote products.  
Most sectors of the tourism industry now make use of a range of new technologies.  One area in which tourism organisations are at the forefront of development is in the development of theme park rides and attractions.  Type words such as ‘Disney’ or ‘Universal’ and ‘Future Developments’ into search engines and you will find out how the latest technology is being used to create themed rides and experiences from ‘blockbuster’ films.
Major UK theme parks, such as Alton Towers and Thorpe Park also rely heavily on their website and social media to market their products and to inform their customers.
[bookmark: _GoBack]Activity 1
In this activity, you will evaluate how one major UK theme park makes use of new technologies through its website.
Log on to the website for either Alton Towers or Thorpe Park and have a good look through the various pages.
For each the aspects in the left-hand column of the table, decide what star rating, up to a maximum of five, you would give the website and explain why.  (You may not find information on all the aspects, depending on the theme park you choose.)


	Area
	Your star rating and explanation

	Ticket information
	Your star rating: 
Explanation:



	Prices

	Your star rating: 
Explanation:



	Short breaks/Accommodation

	Your star rating: 
Explanation:



	Apps

	Your star rating: 
Explanation:



	Images

	Your star rating: 
Explanation:



	Up to date information

	Your star rating: 
Explanation:



	Links to social media sites


	Your star rating: 
Explanation:



	Opening times

	Your star rating: 
Explanation:



	Exclusive offers

	Your star rating: 
Explanation:



	Location

	Your star rating: 
Explanation:




Activity 2
Discuss your decisions with your classmates and see whether or not they have reached the same conclusions.
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