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Mystery shopper checklist
What is a mystery shopper?
Before looking in detail about developing a mystery shopper checklist, we might need to consider in some detail what a mystery shopper actually does!
Set out below is a Q & A explanation from a website which recruits mystery shoppers.  Read through the questions and answers carefully.

What is a mystery shopper? 
A: A mystery shopper is a person who poses as a real customer whilst assessing customer service levels provided by a company or organisation. A mystery shopping assignment can be a telephone call, visit, email, letter, website survey, face to face visit, a home visit.
Q: What are you looking for in a mystery shopper?
A: You need to have a good memory, excellent observational and writing skills, a good command of written and spoken English, and an ability to work to strict deadlines. You must also be committed, enthusiastic and reliable.
Q: Can I become a full-time mystery shopper?
A: Mystery Shopping is a great way to earn a few extra pounds in your spare time, but is unlikely to provide you with full time work. However, video mystery shopping assignments, which involves mystery shoppers using covert recording equipment whilst visiting stores/restaurants/car dealerships etc., often pay a higher fee.
Q: Are there any age restrictions?
A: There is no minimum or maximum age to be a mystery shopper, but if you are under 18 we may need to obtain formal agreement from your parent or guardian.
Q: Do I need any qualifications? 
A: No formal qualifications are required, but you must have a good command of written and spoken English, and regular access to the internet and email.
Q: I'm disabled, can I still be a Mystery Shopper?
A: Yes, definitely! We also have some assignments specifically for shoppers with access issues or disabilities – when you complete your application form make sure you tick the relevant box, then when we have an assignment relevant to your disability, we can contact you.
 Q: How long do assignments take?
A: Assignments vary depending on the type, it could be a 2-minute telephone call, or an overnight stay at a hotel. Always make sure you read the Shopper Brief before you agree to complete any assignment.
Q: How many assignments will I get?
A: We never guarantee regular assignments to our mystery shoppers because the available work depends completely on our clients’ needs and requirements.
Q: How much will I get paid?
A: The payment will depend on the length and complexity of the assignment. The fee will be stated in the details of the assignment. Sometimes we will ask you to make a purchase as part of the assignment, in which case we often reimburse you for the cost. Please check the Shopper Brief for this information.
Activity 1
So, after reading the Q & A section above, can you now explain what a mystery shopper is and does?
Try writing out in a few lines what you think the job of a mystery shopper involves.
Now that you understand what mystery shopping involves, you can try out being a mystery shopper the next time you go shopping for clothes.  Use the checklist on Resource 4 to see how well the assistants rate against the questions asked.  (Remember – DON’T TAKE THE FORM IN WITH YOU!).
Mystery shopper – tourism organisation
Planning a mystery shopping exercise for a tourism organisation is a bit different from shopping for clothes.  In most cases, there are far more aspects to cover.  Before you design your checklist for a mystery shopping exercise in a chosen tourism organisation you will need to consider some or most of the aspects in the list below.  
Activity 2
The list is in anagrams, so if you can solve the anagrams, you will know what aspects of the tourism organisation you might have to cover in your mystery shopper checklist.
	Anagram
	Answer

	EGG NASI
	

	CIPRO TEEN
	

	CEYLON GOTH
	

	APR ARCK
	

	FLOOD OUTSET
	

	[bookmark: _GoBack]LITOTES
	

	ABSCISE SCALDED
	

	CRIPES
	

	FAYTHE LATHES
	

	SIRED
	

	CABBY HANGING
	

	HITS IBEX
	

	ENLACING
	

	POSH
	

	ENOS VIRUS
	

	ANN CRETE
	

	KELP SHED
	

	FAT SF
	

	CITY RUSE
	


 
It may well be the case that you cannot cover all of the aspects below in your mystery shopper checklist, but it might help you to decide which to include.
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