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[bookmark: _GoBack]Welcome!
New customers of tourism organisations need to be welcomed properly and perhaps be given some help and guidance to make sure they feel comfortable.
This is not only true for tourism organisations; for example, new students and their parents will feel the same way when they visit a new school for the first time.
Activity
Imagine that you have been asked to meet the parents of a new student at your school and give them a tour.
Working with a partner or in a small group, plan a 30-minute tour of your school buildings, pointing out the important buildings and features.
You could practice your customer service skills by providing the tour to your classmates.  
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Achieving in Tourism
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