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Identifying customer needs
Customers have a wide range of different needs, which vary according to the tourism organisation of which they are a customer.
Activity
Complete the table below, to show how different types of customer needs are met by different tourism organisations.  You might need to research some websites to get some good examples.
When you have completed your table share your results with a class mate.

	Customer needs
	Airline
	Hotel
	Tour operator

	Information
	

	
	

	Health, safety & security
	

	
	

	Accessibility
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	Communication
	

	
	

	Advice
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