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Putting it all together
To show your understanding of how tourism organisations you need to produce a table which shows how one chosen tourism organisation meets the needs of the different customer groups which have been identified.  
The table below shows how the table should be constructed.  You need to complete the table giving clear examples of how your chosen organisation meets the needs of different types of customer.  It may well be that your finished table covers more than one page. It could be produced on A3 paper or on several sides of A4.
Remember to give examples specific to your chosen organisation as much as possible.

	Type of Customer

	Information needs
	Health, safety & security needs
	Accessibility needs
	Communication needs
	Advice needs

	Existing & returning

	
	
	
	
	

	New

	

	
	
	
	

	Individuals

	
	
	
	
	

	Groups

	
	
	
	
	

	Different age groups
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	Different culture/ethnicity
	
	
	
	
	

	Those with additional needs
	
	
	
	
	


  

[image: ][image: ]Atebol © 2018




image1.png
Achieving in Tourism




image2.png




image3.png
Ariennir gan
Lywodraeth Cymru

Funded by
Welsh Government





