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Cydraddoldeb
Rhaid i sefydliadau twristiaeth sicrhau y caiff eu holl gwsmeriaid eu trin yn gyfartal ac mae deddfau wedi’u derbyn i sicrhau y caiff pob cwsmer ei drin yr un fath. Enw’r ddeddf ddiweddaraf yw’r Ddeddf Cydraddoldeb.                        
Fodd bynnag, mae llawer o enghreifftiau lle nad all rhai cwsmeriaid ddefnyddio’r holl wasanaethau a chyfleusterau a ddarperir gan y sefydliad. Un enghraifft dda yw plant ifanc yn methu mynd ar y reidiau ‘gwyllt’ mewn parciau hamdden.
Mae rhai sefydliadau twristiaeth yn llunio’r hyn a elwir yn Ddatganiad Mynediad sy’n nodi sut gall y sefydliad helpu pobl sydd ag anableddau neu bobl y mae angen cymorth arbennig arnynt. Efallai hefyd y bydd yn rhoi gwybod i gwsmeriaid am broblemau y gallent ddod ar eu traws wrth ymweld â’r sefydliad. Mae hwn yn h elpu i sicrhau y caiff pob cwsmer brofiad da gyda’r sefydliadau twristiaeth.
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Nodir isod Ddatganiad Mynediad ar gyfer gwesty yn Abertawe. Darllenwch y datganiad yn ofalus, yna ymateb i’r ceisiadau e-bost sy’n dilyn.            
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Ymateb 1:
[image: ]Gan : FWJones34@aol.com
Gyrrwyd: 23 Mai 2018 11:30
Pwnc: mynediad
Mae fy ngŵr a minnau’n trefnu parti pen-blwydd priodas 60 i’m rhieni. Mae fy nhad yn defnyddio cadair olwyn a fy mam yn cerdded â ffrâm. A fyddech cystal â rhoi gwybod a fyddan nhw’n gallu mynd i mewn i’r bar a’r bwyty?               


Ymateb 2:
[image: ]Gan: RJThomas@virgin.net 
Gyrrwyd: 21 Mai 2018 07:40
Pwnc: gofynnion diet 
Mae fy mhartner a minnau’n gobeithio aros gyda chi am ddwy noson. Mae angen deiet heb glwten ar fy mhartner. A fydd hynny’n broblem?



Ymateb 3:
[image: ]Gan: MTMacey@gmail.com  
Gyrrwyd: 1 Mehefin 2018 11:34
Pwnc: cyrraedd
Rwy’n gobeithio aros gyda chi wythnos nesaf, ond mae’n debyg y byddaf yn cyrraedd yn hwyr iawn. Rwy’n defnyddio cadair olwyn. A fydd ffordd i mewn i’r gwesty ar gael i mi?

Ymateb 4:
[image: ]Gan: MJAllen45@sky.com
Gyrrwyd: 2 Mawrth 2018 09:40
Pwnc: trefniadau mynediad 
Rwy’n bwriadu aros gyda chi fis nesaf. Mae gennyf asthma difrifol ac ni allaf gerdded yn bell. Rwy’n gobeithio gyrru i’r gwesty. A allech roi gwybod i mi am y trefniadau mynediad?    



Ymateb 5:
[image: ]Gan: SRHolloway@BTOpenworld.com
Gyrrwyd: 14 Ionawr 2018 09:43
Pwnc: gorsaf agosaf
Mae fy ngwraig yn rhannol ddall ac wedi’i chofrestru’n berson dall. Rydym wedi trefnu aros dwy noson wythnos nesaf. A allech gadarnhau mynediad i’r gwesty o’r orsaf drenau?              
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Exposure and approach
The Hotel is situated in the city centre, set off from a two lane access road. There are pedestrian crossings across the access
road which leads on to the shops and central city area. The area is well it at night

Transport
The city centre is serviced with a public bus system and Swansea train station is a 5 ~ 10 minute car journey away. Tax
accessible taxis can be arranged by Reception.

Parking

A private car park is available opposite the main entrance to the hotel. The car park is on a flat level and is tarmacked. The car
park is approximately 11 metres from the main entrance and the road outside the hotel is made up of stone sets. There is a
designated disabled parking bay in the car park and a single yellow line on the road outside the hotel. Porters are available 24
hours a day to assist guests. The nearest shop mobility scheme is in St David’s Centre located in the city centre

Main Entrance

The hotel is open 24 hours, 7 days a week and 365 days a year. There are steps with handrails and ramp access to the main
entrance. The doors are manual however assistance is available from the Porters 24 hours a day to help with setting in and there
is a doorbell. The entrance leads into the bar area which is all on one level

Bar
The bar i all on one level with walkways wide enough for a wheelchair, Zimmer frame and pushchair. Furiture can also be
rearranged. The bar has a wooden floor.

Reception
Reception is staffed 24 hours a day. There is a seating area available and a low level table. There are 2 steps between the main
entrance/bar level and reception. Level access can be obtained from the corridor leading from the bar past the disabled toiet

Restaurant and Atrium

The Restaurant and Atrium are on the first floor and can be accessed via the lft or stairs. A variety of seating arrangements are
available in a spacious area. Information about menus is available verbally and the hotel can cater for any special dietary
requirements

Corridors and Doors

The corridors are well it and all corridors and doors are wide enough for a wheelchair, Zimmer frame and pushchair. Al our doors
are dark wood and are a colour contrast to the colour of the walls. Corridors are all carpeted.

Public toilets
Al public tolets are accessible on the ground floor which includes a disabled unisex toilet. The disabled toilet has support rals,
baby change unit and panic alarm fited

Lifts / stairs

The hotel has a ground floor and a first floor. There is a lf for access to the first floor corridors, Atrium and Restaurant The lftis
situated to the left of the main entrance and has Braille signs.

The main staircase is by reception and has 26 steps. The steps are cameted and there are handrails.

Other public areas.

The Meeting Room is on the ground floor to the right of the main entrance

The Champagne Bar is situated on a mezzanine level from the main bar up 11 steps. The steps are marble. Itis not accessible by
ramp.

The Plimsoll Line function room is to the left of the bar and is accessed down 6 steps. Itis not acce:
The Library (small meeting room) is accessible by 3 steps. Itis not accessible by ramp.

le by ramp.

Outside space
The Decking area is available on the ground floor and has one small step to access it. A ramp can be used.

Accommodation
Our bedrooms are ensuite and in the main building all have double beds. Itis possible for some bedrooms to be converted to
bedded rooms. Subtitles can be used on the televisions.

There is good contrast between floors, doors and walls in the bedrooms. The bedrooms either have wooden or carpeted floors
and the bathroom floors are tiled. There is a telephone in every bedroom and room service is available 24 hours a day in the Main
Building. A turn down service is available on request in the Main Building at no extra charge.

One bedroom in the Main Building has been adapted for wheelchair use but 16 bedrooms have wide enough doors and are
accessible on the ground floor or by litfor wheelchair access. The adapted bedroom has special fitings including vibrating pillow.
panic cord in bathroom and bedroom, lower height handles and door entry system. lower rail in wardrobe, walk in shower with two
separate adjustable shower heads, toilet rails and a lower sink. The bathroom flooring is non-slip Altro flooring.

Additional ighting in bedrooms s available on request

Evacuation
Each floor and bedroom is fitted with an audible fire alarm. The staff have the responsibilty to ensure that all guests are
evacuated in the event of fire or any emergency requiring evacuation. Emergency lighting s fited on all floor areas.

Information
Hotel information and menus are available in large text format

Miscellaneous
Mobile phone networks are available and the hotel has a wheelchair available. Assistance dogs are welcome.
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