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Ymateb i adborth 
Mae dulliau cyfathrebu modern a chyfryngau cymdeithasol wedi’i gwneud yn llawer haws i gwsmeriaid adolygu’r profiad a gawsant gan sefydliad twristiaeth.             
Mae dwy ffordd y gall sefydliadau twristiaeth gael gwybod am brofiad eu cwsmeriaid. Gallant holi barn y cwsmeriaid am y sefydliad, neu gallant edrych ar safleoedd adolygu fel Trip Advisor.                         
Yr hyn sy’n bwysig yw bod sefydliadau twristiaeth yn gwneud rhywbeth ynghylch sylwadau neu adborth negyddol, er mwyn sicrhau nad yw cwsmeriaid y dyfodol yn cael eu hannog i gadw draw. Hefyd, gallant ddefnyddio adborth cadarnhaol i hyrwyddo’r sefydliad neu wobrwyo eu staff.    
Gweithgaredd 1
Mae’r adolygiad yn y blwch isod yn real ac fe’i cymerwyd o adolygiadau o westy yn Llundain.
Darllenwch yr adolygiad ac awgrymwch ffyrdd y gallai perchenogion y gwesty ymateb i’r adborth negyddol.       
I never write reviews but want to save anyone from staying here! You can't beat the location and with a bit of upkeep this property could be fantastic....BUT...... It is appalling! The superior family apartment with patio is not fit for purpose and in my view should not be used for guests.

When I got to the room (top floor with no one there to offer the 'help' with bags their website promised) the room was made up but not clean. When I tried to call the manager, I discovered the phone did not work. (Also, advertised as an 'amenity' on the website). So, I went down 3 flights of stairs again and knocked on her door. She pretended to not understand me but did tell me that the phones would be fixed on Monday (this was Saturday). Of course, Monday rolled around and no one fixed the phones. The phones were out the entire week I was there. The internet service was marginal at best and a good part of the time I had not internet at all, and when I did the service was painfully slow. The couple in the room across from mine were livid because the husband needed the internet to work. They checked out after one day. I would have left but I was ill in London and didn't have the energy or strength to find a new hotel. Several other guests I spoke to also left early. I met them as I wandered around the hotel with my computer desperately trying to get online. 
[bookmark: _GoBack]When I complained, I was literally screamed at and told that I was a troublemaker who was just trying to get a free holiday! A man named David who I spoke to on the phone asked me why I was so difficult and accused me of being a racist because I complained that the woman at the hotel site (who, let me add, was hardly ever there) didn't speak English well enough to communicate effectively. He told me that I was breaking the law - that racism was against the law in England! Unbelievable. 
Again, I only remained there all week because I was traveling alone and too ill to find another hotel.
Do yourself a favour - steer clear of this hotel.


Gweithgaredd 2
Edrychwch ar wefan Trip Advisor a chwiliwch am enghreifftiau o adolygiadau lle mae cwsmeriaid yn dweud bod y gwasanaeth cwsmeriaid yn well nag ydoedd y tro diwethaf iddynt ymweld.
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